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150 Second Street SW ¢ Perham, MN 56573
Marlene H. Dortch, Secretary 1-866-YES-4ACS o www.arvig.com

Federal Communications Commission
Office of the Secretary

445 - 12th Street S.W.

Room TW-A325

Washington, DC 20554

November 1, 2010

Re: Letter Notification in CC Docket No. 00-257
Acquisition of Long Distance Subscriber Base

Dear Ms. Dortch:

This letter is to provide notification, pursuant to 47 C.F.R. § 64.1120(e), of an acquisition by
transfer of a telecommunications carrier’s subscriber base, to another telecommunications carrier.

Names of Parties to the Transaction:

Transferring Carrier: Redwood Long Distance Company, a Minnesota
corporation

Acquiring Carrier: Redwood Tel Acquisition, Inc., a Minnesota corporation
Types of Telecommunications Services to be Provided to Affected Subscribers:
IntraLATA/intrastate toll
InterLATA/interstate toll
International toll
800 Number Service
Date of the Transfer of Assets to the Acquiring Carrier:

Tentatively scheduled for December 1, 2010, or thereafter, pending approval

Certification:

The undersigned Acquiring Carrier certifies its compliance with the requirement to
provide advance subscriber notice in accordance with 47 C.F.R. §64. 1120(eX3). A copy
of the notice, mailed to subscribers on November 1, 2010, is enclosed as Exhibit A
hereto. The undersigned acquiring carrier further certifies its compliance with the
obligations specified in that notice, and with the other statutory and Federal
Communications Commission requirements which apply to the process permitted
pursuant to 47 C.F.R. § 64.1120(e).

Sincerely, )
e BN
REDWOOD TEL ACQUISITION,

Enclosure yiish
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Arvig Communication Systems

Notice Regarding Long Distance Telephone Service
November 1, 2010

This notice is to inform you that Redwood Tel Acquisition, Inc., a wholly-owned subsidiary
of Arvig Enterprises, Inc., doing business as Arvig Communication Systems ("ACS"), is in the
process of acquiring Redwood Long Distance Company ("Redwood LD"). Following the closing
on this transaction, you will receive your long distance telephone service from ACS, which will
continue to provide service to you under the name “Redwood Long Distance Company.”

This transaction is expected to be completed by December 1, 2010. Your first bill after
the transfer will notify you that the transfer occurred as of a specific date. You will not be
charged any fees or costs for this transfer to ACS. ACS will be responsible for any change
charges associated with the transfer.

The terms and conditions of the service you receive will not change as a result of the
transfer to ACS. Your rates for service will not increase as a result of this transfer. The rates,
terms and conditions for your long distance or 800 number services are included on a separate
sheet with this notice. By using these services, you are agreeing to the terms and conditions,
as they may be modified from time to time as posted on ACS’ web site at www.arvig.com and
on file with the Minnesota Department of Commerce.

You may choose to change your long distance service provider. In order to switch
providers, you must contact your service provider of choice and request that your service
be switched to that provider. You may be assessed a fee to change your long distance service
to that provider and you will be responsible for paying that fee.

All customers receiving this notice, even those who have arranged preferred carrier
freezes through Redwood Tel., will be transferred unless you select a different carrier before the
transfer to ACS has occurred. In addition, any existing preferred carrier freezes you may have
on long distance service will be lifted. |f you would like to be reinstated after your transfer to
ACS for long distance service, you must request a new freeze at that time. You may do this by
calling the toll free number listed below for ACS after the transfer has occurred.

ACS will be responsible for handling and responding to any complaints filed or otherwise
raised, during the transition period prior to and during the transfer to ACS. If you have any
questions or concerns about the transfer of your long distance service, or any other matters,
please call ACS toll free at 1-877-509-6925.

Thank you for your understanding in this matter. We look forward to providing
you with quality long distance service.
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Redwood

Long Distance

9¢ Per Minute

Call anywhere, anytime for 9¢

per minute, in the US and Canada.
Voice Mail is included with our long distance
service ($4 value). Voice Mail automatically
takes your messages when you’re unable
to answer the phone or when your phone
line is busy.

Customer must sign-up for interlata (outside 507) and intralata (inside
507) carriers.

Calling Cards

Great for when you are away

from home.

25¢/minute: Monday - Friday, 8am - 6pm
24¢/minute: Monday - Friday, 5pm-11pm
23¢/minute: Monday-Friday, 11pm-8am
and all day Sunday and Saturday
55¢/minute: Surcharge per call

800 Numbers

Business or Personal
20¢/minute anytime, with a $5 monthly
fee and 6 second billing increments.

S

Arvig Communication Systems

Call 1-877-509-6925
if you have any questions.




